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■iu RECEIVED r. c 

CENTRAL FAX CENTER 

MAR 1 7 2005 



PTO/SB/21 [U»«i) 
Appmwl in iiflcihnxjab07/3»/20r*.OMB06S1.O03l 

U.S. Patent ana Trademark Office: us. departmsn r Oh u 





Application Number 






TRANSMITTAL 


cuing uau 


SlMarcnJffllM 


FORM 


First Named inventor 






Art Unit 


2127 




Exflmiiwr Nnmft 


Not Known 


V lotrtNjmOcrotPogoainThiBSutiirtaaion | 


Alkjnrey Dockel Number 


PAT-032A1 


J 



\ ENCLOSURES (Choc* all that apply) 


I 1 

I I Pee Transmittal Form 

D Fee Anadied 

I I Amendment/Reply 

D After Final 

I I ExlHiisiuiiulTirne Request 
LH Express Abandonment Request 
Information Diisdoitirm Statemnnt 

t~ "" | Certified Copy of Priority 

1 — 1 Reply loMlMlnflPaiu/ 

1 1 Incomplete Application 

j — 1 Reply to Missing Parts 
1 1 under 37 CFR 1.52 or 1.53 


I I Diuvring(s) 

I I Licensinn-rRlatBd Pflnem 
I I Petition 

f "1 Patttlnn In Convert in a 

1 1 Provisional Application 

I 1 Fuwer ol Allomey. RevocBUon 

1 1 nhanp* nf r.nnwxnond*nc* AOOross 

1 1 Terminal OisohJmer 

1 I Request for Refund 

( | CD, Number of CDfsl 

[ | Landscape l abia on (JO 


| j Alter Allowance Commim'K-jgtinn to TC 

1 1 Appeal Communication to Board 
1 — ' ol Appeals and interferennoR 

I -- 1 Apvoal Cuirnnuriicalion lo TC 
1 1 (AppwINoUcB, Briar, RaplyBrlaf) 

1 1 Proprietary information 
1 1 Status Letter 

1 1 Oilier Enclosure^) (pleas* Idnntlfy 
1 1 below)- 


I Remarks I 


SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 


Finn Name 


West Corporation 


Signature. 




Primed name 


Raffi CostBrtBn 


Date. 


3/|4/0£T | Rof,Nn |«59 5 



CERTIFICATE OF TRANSMISSION/MAILING 



\Jyped or printed m 



3 - / TJj&S J 



Thl» collection ol Information » required by 37 (J-K 1 .3. I he inforrraUon is roquirwJ to 
prOecM) an «cl>li«*on CorUvJen Mty If. gowMrt hy .15 II S C. \V> .ml .17 CfXk 1 



ADDRESS RENO TO: Commissioner for Patents, 



t to the Chief inromutioo Officer. U.S. Patent and 
I or Commerce. P.O. Box 1450. Alexandria. VA 22313-1450. DO NOT SEND PEES OR COMPLETED rORMS TO THIS 
[1450, Alexandria. VA 2231 3-1 450. 



If i ou need assfefance In completing the form, caff 1-800-PTO-9199 and setecf option 2 
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— uor.u RECEIVED 

CENTRAL FAX CENTER 

MAR 1 7 2005 

PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Re the Application of: ) Group Art Uni 1:2127 

Craig A. Webster, et al. ) Examiner: Not Known 

) 

Serial No.; 10/K12.X55 
Piled: 29 March 2004 
Any. File No.: PAT-032A1 

For: SYSTEMS, METHODS, AND COMPUTER-READABLE MEDIA FOR KJNKOLL1NG CONFEREES 
FOR EXPEDITED ACCESS iO CONFERENCING SERVICES 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
HO Box M50 

Alexandria, VA 223 13-1450 
Sir: 

The references cited on attached form PTO-l'M9 are being called to the attention of the 
Examiner. 

[✓Jcopies of the ched foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

Copies of the cited U.S. patents and/or U.S. patent application publications are not 
enclosed in accordance with the waivci dated July 1 1, 2003, whereby patent applications filed after June 
30, 2003 and international applications that have entered the national Nlage under 35 U-S-C § 371 after 
June 30, 2003 need not sub-mil copies of the U.S. patent*) and U.S. patent appliealion publications. 

| | Arc not enclosed, in accordance with 37 C.F R. 1 98(d), because the references were 
submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

__ , which is relied upon for an earlier filing date under 35 U.S.C. § 1 20. 

To the best of the applicants' belief, the pertinence of the foreign-language references are 
believed to be summm ized in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of (he translation. 

CKR1U-1CA I E OV MAILING OR TRANSMISSION 

Bl bcictoy certify Unit ihis paper (tilling wiU> <wy refnTi-wl In ns lwmj; iiltit-Jml m mieliwoil) i% l*siiii'. riqii*.ifr!<1 willi Die 1 1niteil Stales Pustal 
e on ibc dale shown below wiih sufficient posaac as Firs Class Mail in on envelope addressed lo the Coimninioncr tor Patents. HO Box 
1450, AlM.irulri.,, VA m I J M.SO. 

\*/\ 1 hereby certify that this paper (along with any referred to as being attached Or enclosed) is bcinu Iransroiued via facsimile on the date show 
below. 

3J3r_P0lxS LTUcLiX 7» n .~'M - 

DateofDeposil Michcte A. Znrinclli =f>V\ w 
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PATENT 



Q Examiner's attention is directed to the following co-pending application(s) for which 
priority is not being claimed, copies have been 01 aie being submitted: 

Serial No. filed _ __ (Ally. Dcki. No. ) 

Serial No. tiled (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Sciial No. filed (Atty. Dckt. No. ) 

Serial No. tiled (Ally. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

I | Examiner's attention is directed to the following co-pending application(s), to which the 
current application claims priority, copies or at least the claims for such pending application are provided 
or have been provided: 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. . filed (Ally. Dckt. No. ) 

Serial No. filed (Ally. Dekt. No. ) 

Serial No. filed (Atty. Dckt. No. } 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to support a rejection, tliat any item disclosed represents 
analogous an, or thai those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference he drawn as to the pertinence 
of the references based on the order in which they are presented. Submission of this statement 
should not be taken as an indication that a search has been conducted, or that no better art exists. 

It is respectfully requested that Ihe cited information be expressly considered during the 
prosecution of this application and the references made of reeord therein. 
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PATENT 



FEES 





Disc Insure Statement submitted herewith satisfies one of the following conditions ("V" indicates 
satisfaction): 

j [Within three months of the filing date of a iiHliunnl application other than a continued prosecution 

application iniilcr 37 CFR 1 ~S3(d), or 
| | Within three months <if the <ImU: i>r entry mro the nationa 1 state of an international application as 

scl forth iu 37CFR 1.491. or 
| \/ | Before the mailing date ofu first Office Action on the merits, or 

| | Before the mailing ofa first Office Action after the filing of a Request for Continued Kxammaiion 
(RCE) under 37 CRF 1.114. 
Although no fee is believed due, if any fee is deemed due in connection with this submission, please 
charge such fee to Deposit Account 501880. 


□ 


37 CFR 1 .97ft): The Information Disclosure Statement trfinxmilleil herewith is being filed after nil Ihe 
above conditions (37 CFR l."7fb)), but before the ruiiilituj dale of one of the following conditions: 
| (1) a final action under 37 C.F.R. 1.1 13, or 

(2) u notice Ol allowance under 37 C.F.R. 1.311, or 

(3) an action tbut otherwise closes prosecution in the application. 
This Information Disc losure Statement is accompanied by: 

j |a Certification (below) as specified by 37 C.F.R. l.S>7(c). Although no ice is believed due. if any 
fee is deemed due in councction with this submission, please charge such ice to Deposit Account 
501880 

OR 

[ | Enclosed is PTO 2038 (Credit Card Payment Form) in the amount of $ 1 80.00 for ihe fee set forth 
in 37 C.F.R. 1 1 7(p) for submission rt f an Information Disclosure Statement Please credit any 
overpayment or charge any underpayment tn Deposit Aixnimi SniRRf). 


□ 


37 C-F.R 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37 C.F.R. 197(C)- 

[ |This Information Disclosure Sutemeni includes a Certification (below) as specified by 37 C.F.R. 
1.97(e) 

Aril) 

[ [Applicants hereby requests consideration of the reference(s) disclosed herein. Enclosed is the fee 
in the amount of $ 180.00 under 37 C.F.R. 1 17(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501880. election to pay the tee should not be taken as an 
indication that applicants) cannot execute a certification. 
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PATENT 



Certification (37 C.F.R. 1.97(c)) 
(Applicable only If checked) 



□ 



The undersigned certifies that: 



□ 



Q 



Each item of information contained in this Mormalioo Disclosure Statement was first cited in any 
communication from a foreign patent office in a coitnierpmt foreign applicjtlion not more than 
three months prior to the filing of this statement. 37 C.F.R. 1.07(e)(1). 

A copy of the communication from the foreign palenl office is enclosed. 

OR 

I No item of information contained iu this information Disclosure Statement wiu cited in u 
communication from a foreign patent office in a counterpart foreign application, und, to the 
knowledge of 'ihe undersigned After making reasooable inquiry, no item of information contained 
in this Information Disclosure Statement was known to any individual designated in 37 C.F.R. 
I 56(c) more than three, months prior to the filing of this statement. 37 C.F.R. ] ,i>7(e)(2), 



IRllllll 

29129 



wiwrcokPORA-noN 

I ISOKMinck Hill. Drive 
Omaha, Nti 08154 



Respectfully submitted. 
WEST CORPORATION 

By: 

Raffi Gostanian 
Reg. No. 42,595 
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RECEIVED 

1 "CENTRAL FAX CENTER 1 

MAR 1 7 2005 



Rnductiwi Act of 1995. no persons ag re 



Substitute for form 1449/PTO 



PTCVSWOSA (00-W 
Approved tor uu thmuoh 07/31 /2006. OMS 0861 0031 
it nml Trademark Offco: U.S. DEPARTMENT OF COMMERCE 
3n Of intornafon unlaw .1 CflnLW „ »M OMH mrlml number 



Complete If Known 





Application Number 


10/812.855 


INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 




29 March 2004 


First Named Inventor 


Craig A. Webster 


ArtUrtt 


2127 


(Ihm as many sheets as necesaajy) 


Exnmirter N—e 


Not Known 


^ Sheet 1 1 of 1 


Attorney Docket Number 


PAT-032A1 7 



U. 6. PATENT DOCUMENTS 



Examiner 


Mo. 1 




MM-OO-YYVY 




Page*. Column). Unet, Where 


Initials' 


— — ■ 




Number-Kind Code*""""*"' • 


Applicant of Chad Document 


Relevflnl Passages or Rolovent 
Figures Appear 


/id 


-J— . 


ua " 6035027 


03-07-2000 


AJIeman 








2 


us " 5883964 


03-16-1999 


Alleman 










us- $253249 


06-26-2001 










4 


us " 6512764 


01-28-2003 


Carew, et al. 








5 


us " 5987112 


11-18-1999 


Chakravarti, et al. 








6 


us " 6453034 


09-17-2002 


Donovan, et el. 








7 


us - 6594257 


07-15-2003 


Doshi, et al. 








8 


"S- 6144667 


11-07-2000 


Doshi, et al. 








9 


us " 5631904 


05-20-1997 


Riser, et el. 








10 


us " 5504808 


04-02-1996 


HamrlcK. Jr. 








11 


us " 6549229 


04-15-2003 


Klrby, et al. 








12 


us " 5027387 


06-25-1991 


Moll 








13 


US- 6212268 


04-03-2001 


Niel3en 








14 


us- 5884284 


03-16-1999 


Peters, et al. 








15 


ws- 5719928 


02-17-1998 


Pinnell, ct al. 








16 


5825858 


10-29-1998 


Shaffer, et al. 








17 


us " 6236644 


05-22-2001 


Shuman, etel. 








18 


U3 " 6693661 


02-17-2004 


Vanderwilt, at al. 






/Lc/ 


19 


us " 5861907 


01-19-1999 


Wada 





examiner 
Initials' 


cue 


FOREIQN 


PATENT DOCI, 
fuaicouort 
Dale 

MM-DD-YYYV 


K1ENT8 

lica" 7a a,W1 r_u ' 


Pages. Column*, Unet, 
When) Relevant Passages 
Or Relevant Figures Appear 


T* 


CourayjDwte'-Numlwr'-Klftd 























































































Examiner \ n ar .w. 

Signature /lbuii 

' 'eXAU I rJBR! Initial tffeference 



|g_*_ | mm 



onlomtance wuh riPEP 809. P rj wlm. .... ...„ .... ., 

.,„,., ... -3»t 'Applicants unique e^n (tesignason number (optional) 1 St* KJnds Codos ol 

>r MPEP 901.04. Enter Office that issued me document, by the h«>4ctter coda (WIPO Standard ST.3). 4 For 
to roign of the Emperor must precede the aerial number of the patent document 'Kind of document by 
, ....... |dan| j— ,„ „ possjWo 'Applicant is to place a cheek mam here if English language 

s leuuhed by 37 CFrt 1.07 and 1.98. Tne Ifflormatton Is required to obtain or retain a benefit by me public wfiich is to too (and by the 
lion. CsnfldeftUaBr/ is a ftv«med by 45 U.8.C. 122 end 37 CFR 1.14. This cdtodion is estimated to take 2 hows to complete 
mtorheUSPTO Timowillw 



USPTO to process) an aj 
including gathering, preps 

ea<Mameumoftin»m , ._„-..„ .... ,„ UK 

end Trodcmork Office. P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SfeND PFFS OR COMPLETED FORMS TO THIS ADDRESS S6N0 
TO: Commtaalonor for Patents, P.O. Box 1450. Alexandria, VA 22313*1450. 

IT you need assistance in competing the form. caO 1-800-PTO-9199 (1-800-788-9199) endsalod option 2. 
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RECEIVED — - 

CENTRAL FAX CENTER 





MAR 1 7 2005 

PTCVSB/08A (06-03) 
Approved (or ww through 07/31/200S. OMO 06S 1-0031 
U.S. Patent and TraaamafV Office; U S DEPARTMENT OP COMMERCE 


Substitute fo< fonn 144WPTO 

DEFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

Mo as many fa as ntxasnary) 

-SfesU uu 




Appfccation Number 


10/812.855 


Filing Date 


29 March 2004 


First Named Inventor 


Craig A. Webster 


Art una 


2127 


Examirter Name 


Not Known | 
r>AT-032A1 j 



U. S. PATENT DOCUMENTS 






Document Number 


MM-DD-YYYY 


Nams of Patentee or 
Applicant oi C«en nooimerrt 


Pages, Columns, Lines, wmnu 
Relevant Paaaego* or Relevant 
Figures Appear 




/La/ 


20 


u8- 6307928 


10-23-2001 


Yama8aki 








21 


us " 20010029227 


06-07-2001 


Detampel, Jr., et al. 












10-02-2003 










23 


u9 " 20030026406 


02-06-2003 


Ernstrom. et al. 








24 


us " 20030103468 


06-05-2003 


Seavers, et al. 




lid 


25 


us " 20040062210 


04-01-2004 


Genter, et al. 




















us- 












u8- 












US 












US- 












U3- 
























US- 












us- 












US- 












US 












US- 












us- 











Ciu 
No' 


, c . - FOREIGN 

Foreign Patent Document 


Date 
MM-OD-YYYY 


Appllcant of Cited Docuniftm 


Pa^.cauTnni^Lino*. 
Or Relevant Figures Appear 


T* 


Ctnntry Codo' Number' KindCodnVA/wn) 






















































































Exemtnor 


1 i«*iTmono, | | 



... - -Jer (optional). * See Kino* Code* of 

>r MPEP 001 04 3 Enter Offico that raauod the document, by the hvotetter code (WlPO Standard ST 3) 1 For 
ar of the reion of me Emperor mual precede His wed number of the potent documortt 'Kind of document by 
J *r WlPO Standard ST.16 If potUMe. ' Applicant is to place a check mark here u fenglisn Irmguuge 



OboriefflbylhopuMic which is to fie (and by tho 



Thl» Cflfleetlen of Information IS required by 37 CFR 1 .07 and I BB. The information ia required to obtain i 

U6PTO to process) en application. Confidentiality K> governed by 35 U.3.C. 122 and 37 CFR 1.14. ' 

Including gathering, preporino. nnd submitting tho complotod apptioatuii lurm to the USPTO. Time will vary dapanding upon 
on tho amount of time you require to complete nils form and/or suggevinns for reducing this ouroon. anoukt be sent to the Chiof tntormaten Officer, U.S. Pi 
-Td TrademaiK Office. C O. Box 14150. AbjijuHria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADORESS. SttNO 
it for Patants, P.O. Box 1450, Alexandria. VA 3231 S-W30. 
If you need e&mance in completing Ino form, cell 1-80O-PTO-9199 (1-300-786-9169) and select option 2 
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Under Ine Paperwork Reduction Act of 1 ( 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



{Use aa manyahaata aa naeasaary) 



Complete it Known 



PTO/SBrt>8B (08.03) 

JOB. Ol — 

LNTOt= 
OMP.c< 



Application Number 



First Named Inventor 



Craig A. Webster 



Attorney Docket Number 



NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Include name of the author (in CAPITAL LETTERS), title of me article (when appropriate), title of 
the item (book, magazine, journal, aerial, symposium, catalog, etc ). date. page(s). volume-issue 
numbers), publisher, city and/or country where published. 




/Lc/ 


26 


VAIL, The Perfect Way To Conduct Your Meeting, www.vailsys.com, 02- 
02-2004. 













































































Examiner 
Signature 


/Lechi Truong/ 


Date 

Considered 


11/21/2007 




itatf if reference considered, wht 


rther or not cnattori Is In confoi 




» Draw line Huouffi o 





» USPTO 



1 Applicant's unique citation designation number (optional). 2 Applicant Is id place a check mark here 1 En0iah language Translation is 
True collection ot irrtormatmn a weired by 37 CFR 1 98. The irrforrnaban a required to obtain or retain a beneftl by Ma public which is 
to process) an application. Confloent'ality is oovemed by 3S U.S.C 122 ana 37 CPR 1 i« This collection is estimated to take 2 hours 
tprlherino. propsrinn. and aubmitting the completed application form » the USPTO. Feme will vary depending upon the bvUvidusl v,_ 
arnount of time you require lo compete trna lonn nncVw suuoestoro for reducing this burden, should be sent to IM Chief Information Officer, U.S. C ah** ami 
Trademark Office, P.O. Box 145Q. Alexandria, VA 22313-1<$TI DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS SEND TO; 
Commissioner Tor Patents, P.O. Bo* 1450, Alexandria, VA 22S13.1450. 

If you naM assistance in completing the form caff 1-SOV-PTO-9 199 (1-BOO-7B6-9199) and select option Z 
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